


About Dun & Bradstreet® (D&B)

Dun & Bradstreet (NYSE:DNB) is the world's leading source of commercial information and insight on businesses,
enabling companies to Decide with Confidence® for 168 years. D&B’s global commercial database contains more
than 150 million business records in over 200 countries with nearly 700 million payment and bank experiences.
The database is enhanced by D&B’s proprietary DUNSRight® Quality Process, which provides our customers with
quality business information. This quality information is the foundation of our global solutions that customers rely
on to make critical business decisions.

D&B provides solution sets that meet a diverse set of customer needs globally. Customers use D&B Risk Management
Solutions™ to mitigate credit and supplier risk, increase cash flow and drive increased profitability; D&B Sales &
Marketing Solutions™ to increase revenue from new and existing customers; and D&B Internet Solutions™ to
convert prospects into clients faster by enabling business professionals to research companies, executives and
industries. For more information, please visit www.dnb.com, or call 800.234.3867.
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D&B’s Mission:
To be the most trusted source of
commercial insight so our customers
can Decide with Confidence.

A message from Sean Cunningham, Senior Vice President—Global Analytics

For all business owners, calculating risk is an everyday challenge. You may not know all the possible
outcomes, but you do know that you need the right information to make educated decisions.

Getting the right information at the right time to navigate today’s unprecedented levels of uncertainty
is critical.

D&B has the information you need when you need it—and the tools to turn information into insight so
you can make confident business decisions to grow and protect your company. Insight comes from the
high quality information we provide to our clients—on their customers, suppliers, and competitors.

The information in this report is a good example of the types of information, analysis and insight
available to our D&B customers. We can help you zero in on exactly the information you need based on
your requirements, whether they’re company- or industry-specific, geographic or based on the size of
business with which you typically work.

On behalf of the D&B team, I hope you find US Business Trend Report insightful and useful. I want to
know what you think, and I encourage you to e-mail me with any comments or questions at
industrytrendreports@dnb.com.

Sincerely,

SeanT. Cunninghé{m

www.dnb.com



2 ¢ U.S. Business Trends

1. Executive Summary

This report is an update to the US Business Trends Report, published in June 2009 and provides Dun and
Bradstreet’s analysis of and insight from recent failure, bankruptcy and delinquency trends through second
quarter 2009 on approximately 22 million United States-based businesses in D&B’s global database.

Highlights of this report include:

B Insight 1: D&B estimates that the total number of actual business failures in June 2009 was over
95,000—almost double the number of official bankruptcies reported by the U.S. government.

B Insight 2: Overall US Business failure rates have improved in the past 12 months, however; the
Transportation, Construction and Business Services industries failure rates remain 50%—80% higher
than the US average.

B Insight 3: D&B sees an improvement in payment delinquency trends (the rate at which businesses
pay their suppliers) in Q2, a leading indicator for bankruptcy rates. We remain concerned with the
rate of bankruptcy filings; however, we expect an improvement in the number of businesses filing
for bankruptcy.

We encourage you to explore the full report for more detailed information, context and insights,
including by industry sector and state. This type of information is designed to provide you with a
more actionable view of current risk trends based on the unique characteristics of your business.

Editor’s Note: Independent of the samples used in this report, any failure rate comparison is likely to
underestimate the actual extent of economic hardship. It is relatively simple for many businesses to cease
operating without leaving debt or filing for bankruptcy. Numerous business owners have simply stopped
operating their businesses or reduced their hours—or found other sources of income such as consulting,
contracting or professional services—yet they have not officially or legally closed their doors. Such data
would be examples of the additional “hidden failures” that may not captured in this report.

www.dnb.com
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2. Characteristics and Trends of Business Failures

Current US Business Failure Trends

Insight 1: D&B estimates that the total number of actual business failures in June 2009 was over
95,000—almost double the number of official bankruptcies reported by the U.S. government.

D&B believes that there are significant numbers of “hidden” business failures not captured by official
bankruptcy statistics (e.g. filings for Chapters 7, 11 and 13 of the bankruptcy code). D&B bases its estimates
of overall business failures on a more detailed analysis that includes recent payment trends and behaviors
such as delinquencies and charge-offs as well as other business failure metrics recorded in D&B’s global
trade database.

Figure 1: Estimates of U.S. Business Failures

Metric A. Number of Bankruptcies B. Total D&B Estimate of
Reported by U.S. Government Business Failures
Estimate June 2009 53,592 96,427
Estimate June 2008 35,668 70,871
% YOY Change 50% 36%

Includes D&B investigation of
businesses’ lack of response or an
inability to verify after multiple
attempts that it is a going
concern; confirmation of
business failure with outstanding
debt; and severe delinquency
in prior periods.

Administrative Office
Source/Definition of the U.S. Courts
(www.uscourts.gov)

As column A shows, the number of formal bankruptcy filings in the 12 months ending June 2009, as
reported by the U.S. government, increased by 50% to 53,592 from 35,668 in June 2008. However, these
formal bankruptcy filings tend to understate overall failure rates by not capturing the hidden failures,
i.e. businesses simply ceasing to operate without leaving debt or officially or legally closing their doors.

To account for these “hidden failures,” D&B uses a proprietary, expanded methodology to gauge a broader
definition of business failure. This methodology includes:

B Investigating a business’s lack of response or an inability to verify after multiple attempts
that it is a going concern

B Confirmation of business failure with outstanding debt
B Severe delinquency in prior periods

This expanded methodology uncovers significant additional hidden business failures in the U.S. in June
2009; as indicated in column B, D&B estimates that over 96,000 businesses in the US failed in the 12 months
ending June 2009 —almost 2x higher than the number of bankruptcies reported by official filings.

D&B believes that these higher statistics more accurately depict failure rates and economic risks for the
U.S. economy.

Editor’s Note: The data in this section reflects the universe of credit active businesses in the D&B database.

www.dnb.com
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Failure Trends by Industry and States

Insight 2: Overall US Business failure rates have improved in the past 12 months, however; the
Transportation, Construction and Business Services industries failure rates remain 50%—80%

higher than the US average.

Industries with Highest Failure Rates

B Those industries impacted by the slowdown in business spending and housing—Transportation
and Construction—were among those with the highest failure rates in June of 2008 and 2009.

Figure 2: Industries with Highest Failure Rates

June 2008 June 2009 Largest change,
Failure Rate Index Failure Rate Index June 2008 v. June 2009
Transportation 2.13 Transportation 1.80 Business Services 53%
Construction 1.72 Construction 1.62 Real Estate 44%
Automotive 1.55 Business Services 1.56 Manufacturing 11%
All Industries 1.00 1.00 36%

Industries with Lowest Failure Rates

B AsFigure 3 below indicates Health Services and Natural Resources had among the lowest failure
rates in 2008 —2009, with rates between 25%—-50% below the average for all industries. These sectors

are historically among the most stable.

B D&B believes that the failure rate for the Real Estate sector is understated due to its high level of
“hidden failures”; many firms and single proprietor agencies simply cease operations or do not
renew their licenses without ever formally filing for bankruptcy.

Figure 3: Industries with Lowest Failure Rates

June 2008 June 2009 Largest change,
Failure Rate Index Failure Rate Index June 2008 v. June 2009
Health Services 0.58 Health Services 0.50 Transportation -15%
Natural Resources 0.79 Natural Resources 0.76 Health Services -14%
Real Estate 0.79 Real Estate 113 Automotive -10%
ALL INDUSTRIES 1.00 1.00 36%

www.dnb.com
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States with Highest Failure Rates (See Figure 4)

B Due to the continued residential housing instability and the steep drop-off in the tourism, travel and
hospitality sectors, Nevada and California failure rates are ranked among the highest.

B The very high failure rate increases between 2008 and 2009 in Idaho, Utah and Oregon are to be ex-
pected given the smaller baseline number of businesses in these states.

Figure 4: States with Highest Failure Rates

June 2008 June 2009 Largest change,
Failure Rate Index Failure Rate Index June 2009 v. June 2008
LA 1.92 TN 1.54 ID 71%
NV 1.42 NV 1.45 uT 56%
TN 1.36 CA 143 OR 26%
All States 1.00 1.00 36%

States with Lowest Failure Rates

B Lower failure rates in North Dakota, Wyoming and Iowa reflect the predominantly stable presence of
agriculture in those more rural states.

Figure 5: States with Lowest Failure Rates

June 2008 June 2009 Largest change,
Failure Rate Index Failure Rate Index June 2009 v. June 2008
ND 0.30 ND 0.30 LA -71%
wy 0.39 wy 0.37 MS -44%
1A 0.46 1A 0.51 VT -18%
All States 1.00 1.00 36%

Editor’s Note: Detailed data on failure rates by industry and state can be found in the Appendix.

www.dnb.com
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3. Payment Trends as Leading Indicators of Business Failure Rates
Proactive assessments and decisions require more than just bankruptcy data

For every business that files for bankruptcy, there is an entire network of suppliers and customers that have
already felt a tangible impact due to missed deadlines, late payments and other events and indicators that
pre-date a legal filing.

D&B'’s proprietary global trade database tracks the historical payment information that can be used to pre-
dict financial instability of customers and suppliers and their likelihood of business failure—before it im-
pacts your business. D&B archives years of a business's monthly payment history, capturing every reported
severe delinquency and charge-off.

Trends in Monthly Delinquency Rates

Editor’s Notes: (a) The analyses in this section are based on month-to-month information, enabling the reader
to observe trends on a more granular basis and therefore to understand more immediate and/or subtle
changes not reflected in rolling 12-month averages. (b) The data in this section of the report reflect a random,
statistically significant sample from the D&B database of 22 million businesses.

Insight 3: D&B sees an improvement in payment delinquency trends (the rate at which businesses
pay their suppliers) in Q2, a leading indicator for bankruptcy rates. We remain concerned with the

rate of bankruptcy filings; however, we expect an improvement in the number of businesses filing
for bankruptcy.

Percent of 90+ Days Past Due, June 2007—June 2009

Jun 07
Jul 07
Aug 07
Sep 07
Oct 07
Nov 07
Dec 07
Jan 08
Feb 08
Mar 08
Apr 08
May 08
Jun 08
Jul 08
Aug 08
Sep 08
Oct 08
Nov 08
Dec 08
Jan 09
Feb 09
Mar 09
Apr 09
May 09
Jun 09

An increase in the percentage 90+ days past due amount in the total amount owed is a leading indicator for
the deteriorating health of a company—and its likelihood to fail.

Observations worth noting:

B Delinquency Rates are trending downward —There was a sharp drop in the percentage of 90+ Days
Past Due in January 2009, but that figure grew again in March 2009 (see figure 6.) However, the 90+
Days Past Due as of June 2009 was still lower than in the 3rd and 4th quarters of 2008.

B Key payment performance related indicators improved in 02 2009 —All key indicators related to pay-
ment behavior improved consistently during the first half of 2009. The rate of 90+ Days Past Due has de-
creased 17% since December and 19% since the highest point in September 2008. With this predictive
indicator, D&B expects the rate of business failures to increase at a slower pace for the remainder of 2009;
it is possible that the overall U.S. failure rate will see a minor improvement before the end of the year.

www.dnb.com
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Delinquency Rates by Industry
Industries with Highest Delinquency Rates

B The Manufacturing and Retail sectors continue to be impacted by declines in consumer spending,
as a result, they remain as two of the sectors with the highest delinquency rates.

B Wholesalers’ position as middlemen also makes them susceptible to cash flow issues caused by
lagging receivables, often reflected in subsequent delays in outgoing payments.

Figure 7: Industries with Highest Delinquency Rates

June 2008 % of Businesses June 2009 % of Businesses Largest Change,
with 90+ DPD with 90+ DPD June 2009 v. June 2008
Manufacturing 21% Manufacturing 20% Construction 1%
Wholesale 19% Wholesale 18% Real Estate 0.2%
Retail 17% Retail 17%
All Industries 14% 13% -5%

Industries with Lowest Delinquency Rates

B The low delinquency rates in Natural Resources are a reflection of the Agriculture category, which is
historically one of the more stable sectors.

B Because Real Estate has a large number of hidden failures, its delinquency rates tend to understate
the actual numbers.

Figure 8: Industries with Lowest Delinquency Rates

June 2008 % of Businesses June 2009 % of Businesses Largest Change,
with 90+ DPD with 90+ DPD June 2009 v. June 2008
Natural Resources 9% Business Services 9% Business Services -20%
Real Estate 10% Natural Resources 9% Wholesale -6%
Business Services 11% Real Estate 10% Manufacturing -4%
All Industries 14% 13% -5%

Editor’s Note: Detailed data on delinquency by industry and region can be found in the Appendix.

www.dnb.com
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4. Summary

For some businesses, failure may be unavoidable; however, as this report shows, failure does not have to
come as a surprise to suppliers, clients and business partners who have armed themselves with the neces-
sary data and insights.

Using delinquency rates and balances past due, business owners can effectively and proactively anticipate
customers’ and partners’ future financial health and propensity to fail. It is important for business owners
to regularly and systematically review this data as part of their overall business planning process and day
to day operations.

Figure 9 below gives an example of how key indicators in D&B’s analysis can yield insights that are action-
able—business owners can use them to make real-time and strategic decisions.

A =

EXAMPLES OF INDICATORS INSIGHTS HOW TO USE
Key indicators for the health and Two companies that may appear on identical * You can use recent payment
viability of a company: financial footing can be distinguished by their trends to assess and predict
« % of 90+ days past due amount in the payment behavior: customer or supplier health
total amount owed - Businesses more likely to fail have (1) an and business viability

- Ratio of a company’s current balance increasing % of 90+ days past due, and
owed to its 90+ days past due balance (2) a decreasing ratio of their current balance
owed to their 90+ days past due balance.

Armed with delinquency rates for customers and business partners as well as business failure data, among
industries and states, business owners can take specific steps, including:

When a customer or business partner shows negative trends:
B Revise collection behavior to minimize outstanding AR and limit customer exposure
B Tighten pricing and terms by industry or region

When a customer or business partner shows stable or positive trends in delinquency
B Expand their credit line and encourage revenue growth
B Look for new products and services that might expand their relationship with this customer

At D&B, we are dedicated to helping our customers achieve success in all their business endeavors.
Our objective is for you to find useful and practical perspectives within this report that enable your
business to enhance its market position and experience future growth.

For a customized report based on your particular requirements, or to learn more about D&B’s Industry
Reports or many other solutions and tools to help businesses make better-informed and more confident
decisions, please visit www.dnb.com, or call to speak to a D&B Customer Service Representative at
800.234.3867.

D&B Industry Trends Reports

Automotive Construction
Retail Real Estate
Health Services Wholesale
Business Services Natural Resources
Transportation Manufacturing

www.dnb.com
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Industry Failure Rates June 2008 vs. June 2009

Jun-09 Jun-08 Change
Automotive 1.40 1.55 -10%
Business Services 1.56 1.02 53%
Construction 1.62 1.72 -6%
Health Services 0.50 0.58 -14%
Manufacturing 1.52 1.37 11%
Natural Resources 0.76 0.79 -4%
Real Estate 1.13 0.79 44%
Retail 1.31 1.37 -5%
Transportation 1.80 213 -15%
Wholesale 1.24 1.28 -3%
ALL 1.00 1.00
Failure Rate Index Change
Region Jun-09 Jun-08 08 vs. 09
Eastern North Central 1.05 1.03 2%
Eastern South Central 1.10 1.16 -6%
Middle Atlantic 0.86 0.91 -5%
Mountain 1.02 0.79 12%
New England 0.74 1.10 -6%
Pacific 131 1.02 20%
South Atlantic 1.00 0.65 -2%
Western North Central 0.66 1.18 0%
Western South Central 0.90 1.00 -23%
Overall 1.00 1.00
Mountain Western North New England
Central

Eastern North

Pacific Mid Atlantic

Eastern South
Central

Se Western South

'H' Central
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Failure Rate by State June 2008 vs. June 2009

Failure Rate Index
STATE Jun-09 Jun-08 08 vs. 09
AK 0.54 0.62 -14%
AL 1.21 1.33 -9%
AR 0.87 0.96 -9%
AZ 0.99 0.90 9%
CA 1.43 1.19 20%
Cco 1.08 112 -3%
cT 0.63 0.62 2%
DE 0.88 0.85 3%
FL 1.00 1.02 2%
GA 1.22 1.14 7%
HI 0.54 0.47 14%
IA 0.51 0.46 11%
ID 1.28 0.74 71%
IL 1.19 1.02 17%
IN 0.84 0.87 -3%
KS 0.54 0.65 -16%
KY 0.81 0.80 1%
LA 0.56 1.92 -71%
MA 0.73 0.85 -14%
MD 0.69 0.70 2%
ME 0.80 0.74 7%
MI 1.28 1.35 -6%
MN 0.74 0.66 11%
MO 0.81 0.83 -3%
MS 0.60 1.07 -44%
MT 0.70 0.59 18%
NC 0.98 1.11 -12%
ND 0.30 0.30 0%
NE 0.60 0.65 -8%
NH 1.12 1.10 1%
NJ 0.92 1.07 -14%
NM 0.86 0.82 4%
NV 1.45 1.42 2%
NY 0.84 0.82 2%
OH 0.91 0.95 -4%
OK 0.66 0.62 7%
OR 1.13 0.89 26%
PA 0.87 0.95 -8%
RI 0.82 0.84 -3%
SC 1.17 1.11 6%
SD 0.61 0.66 -7%
TN 1.54 1.36 13%
X 1.02 1.14 -11%
uT 0.83 0.53 56%
VA 0.65 0.72 -9%
VT 0.55 0.67 -18%
WA 1.00 0.87 15%
Wi 0.82 0.78 4%
WV 0.75 0.86 -12%
WYy 0.37 0.39 -4%
Overall 1.00 1.00
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Delinquency Rates by Industry June 2008 vs. June 2009

SIC 90+ DPD June 2008 90+ DPD June 2009 Change
Business Services 11.4% 9.1% -20.0%
Construction 16.1% 16.3% 1.1%
Manufacturing 21.3% 20.4% -4.3%
Natural Resources 9.4% 9.3% -1.2%
Real Estate 10.0% 10.0% 0.2%
Retail 17.4% 16.8% -3.5%
Transportation 17.1% 16.4% -4.3%
Wholesale 18.7% 17.5% -6.5%

All 13.6% 12.9% -4.9%

Delinquency Rates by Region June 2008 vs. June 2009

Region 90+ DPD June 2008 90+ DPD June 2009 Change
Eastern North Central 13.6% 13.1% -4.2%
Eastern South Central 20.3% 18.7% -7.9%

Middle Atlantic 13.5% 13.3% -1.3%

Mountain 13.2% 12.5% -5.1%

New England 11.6% 12.0% 3.3%

Pacific 9.7% 9.1% -6.2%

South Atlantic 16.3% 15.6% -4.1%

Western North Central 11.9% 11.5% -3.3%

Western South Central 12.7% 11.4% -10.3%

All 13.6% 12.9% -4.9%
Mountain Western North New England

Central

Eastern North
Central

Eastern South

Se Western South
Central

'H' Central




